RSVP - RESERVATION SYSTEM

RSVP is reservation software for businesses and organizations that provide tours and special events. For many tour
and event operators, the problems of a "pencil and paper" system or “hodgepodge” of applications for taking reser-
vations are overwhelming. RSVP will handle all your reservation and operational needs. RSVP system highlights:

*

* & & o o

Easy to Find and Track Reservations

Reservations are easily tracked and lo-
cated. This window was designed to allow
you to track tours as visitors arrive at
your facility or to find reservations if your
visitor calls to inquire about or change
their reservation.

You may search by full or partial last
name and/or group name; and Date
From, and/or Date To fields. All of the
reservations that meet your search crite-
ria are retrieved and displayed in the
search results list.

Clicking on the Name, Group, Status, or
Scheduled Date column header will sort

the results alphabetically by the selected
column.

You can open a reservation in the list by
using the mouse to double-click the reser-
vation.

B RSVYP Reservation System

File Reservation Reports Administration  window

& Make A Reservation

Resource: | TSI - Group Visits

B RSYP Reservation System

File Reservation Reports

HE Make A Reservation

Administration  Window

Scaleable—Runs on a stand-alone workstation to a multi-user network environment.
Customizable—Can be easily tailored to capture and display the information your organization needs.
Reporting—Provides several standard reports and includes the capability to create custom reports.
Administration—Easy to set up and maintain information for multiple types of tours and events.
Security—Allows you to specify user access rights to every screen and report.
Documentation—Complete and easy to understand User Guide, Technical and Database Documentation.

Resource: | TS| - Group Yisits

- |

Find

Scheduled

BReservation T Aftendees

Last Narne: |

Group: |

Search

Diate From: |V 04/10/2003 12:00 A

j To |V04;10f200311:59PM

=

Name

| Group

| Reservation Status | Scheduled Date

COCHRAM, TOM
COLE. ELIZABETH
DOMATOY, NORM
HOLDER, JAME
MOORE, BILL
RUTHERFORD, CHRIS
SAYRE, DENNIS
SPAHR, DONHA
STAMPER, DALE

B Y
B WSHIP, ELLEN
BLOCH, AKIRA
CAIRNS, JILL

COWVEY, STAN

HakM, MARK
HARRIS, FRIEDA
McFARLAND, TAYLOR

HIGHLANDS

COLE

DOMATOY

HOLDER

EEDFORD ACRES CHRI

UNIVERSITY OF KENTLL...
SPAHR

STAMPER

THOR

ThMAL

TOM BLOCH

EKU

COVEY

WAZAK]

HARRIS

KAREM McFARLAND

0410403 2:00 P
0410403 2:00 PM
0410403 2:00 PM
0410403 2:00 P
0410403 2:00 P
0410403 2:00 PM
0410403 2:00 P
0410403 2:00 P
0410403 2:00 P

Cancel - Cancel before scheduled tour
Checked-In - Yigitor check-in and # in group confimed
Checked-In - Yisitor check-in and # in group confirmed
Checked-In - Visitor check-in and # in group confirmed
Checked-In - Vizitor check-in and # in group confimed
Checked-In - Yigitor check-in and # in group confimed
Checked-In - Visitor check-in and # in group confirmed
Checked-In - Visitor check-in and # in group confirmed
Checked-In - Vizitor check-in and # in group confimed
Checked-|n - Yisitor check-in and # in group confirmed
Confim - R i been made
Corfiim - Reservation has been made
Carfirn - Reservation has been made
Corfirm - Reservation has been made
Confim - Reservation has been made
Corfiim - Reservation has been made
Carfirn - Reservation has been made
Confim - Reservation has been made

0410403 E:00 P
0410403 6:00 PM
0410403 6:00 P
04410403 E:00 P
0410403 E:00 P

041003 6:00PM - ™

Mew ‘

Update ‘

Fird

Attendees

April

Sun Maon Fri

] 10
1416 0 a0 13 62 18 15

15 18 17
53110 110 33

22

1000am| 373
1200pm| 1/3

Cancel

Cancel Ezxit

Graphical Calendar Display

A monthly calendar is displayed showing
the available tour or event dates. Each
type of tour or event can be configured to
display the appropriate scheduling infor-
mation on the calendar.

Dates that are not available are grayed
out. For recurring tours, each available
date displays the number of tours per day
and the number of slots or positions
available for each tour.

If a tour on a particular date has been
overbooked the date will have a red back-
ground and the number of available posi-
tions will be a negative number (the
amount overbooked) within brackets.

A selected date on the calendar is shown
in dark blue with the specific information
for each tour displayed to the right of the
calendar in the available times list box.
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RSVP - CUSTOMIZABLE TO MEET YOUR TOUR
AND SPECIAL EVENT NEEDS

Reservation Information BEl RSYP Reservation System

File Reservation Reports Administration  Window

The RSVP Reservation window cap-
tures all required information for each
type of tour or event. Because it's Resource: [TPSI - Graup Visits =]

integrated, you only enter information Find T 5cheduled T Reservation AMtendses
once and that data is available
throughout the entire system.

B Make & Reservation

Scheduled On: 0442972003 02:00 pm Change Scheduled D ate/Time |

Group Mame: |ACME ENGINEERING Zip: |8304D Lookup Group

From this window you can easily:
Reserved by: [DERRY |SMITH

e Select the type of tour or event

. Address: [16000 CENTERPOINT
from the Resource List.

e Enter reservation group, reserved Zip: 63040 Lookup | City: |GF|DVEF| ﬂ State: |MD j County: | United States
by information, and reservation de- N —
. Telephone: [(314) 222-2222 Ext| E-Mail: |dsmithiZtpair.com
tails.
e Change the scheduled date and HReservedt [30 Group Type: [General Public El Specal [ Handicep
: EETE Interpreter
time. Res. Type:’m
e Enter the zi P code and the System Confirm via: |Print Confimation + Cenfinmation Date: 05/27/2003 Erint/E-Mail Confirmation
WI” automatica | ly |OO|(L| p and pOpU- Status: |E0nfirm - Reservation has been made

|ate the C|ty an d State . # Attended: ,— Wiew/Add Group Comments

e Print or e-mail a reservation confir-

mation letter. Update ‘ Esit

e Review and enter group comments.

i Make A Reservation Capture the Information YOU Need
Resource: | FARM ANIMAL TOUR =l The RSVP Reservation window can be customized to
Find I Scheduled T Reservation capture the specific information you need for each type
of tour or event for your business or organization.
Scheduled On; 04/10/2003 10:30 am
Resenvedby: [TERRY [ [kniGAT The Resource that is selected in the Reservation win-
dow determines which fields are the fields displayed.
Address: 113532 NORTH PINE AVE
| (<— as shown on the screen to left)
City [5T-LOUIS State: MO iy, [63146 —
Telephone: 13145551212 i Make & Reservation
Group: |SUNSHINE D&Y CARE Fiesouce: | PETS GO TO SCHOOL |
Group Code: |SCHDDL GROUP ﬂ Find T Scheduled Bezervation
e 112 119 Demanstration Date: 12/11/03 01:00 pr
Age 1320 12 School Name: |GREEN TRAILS ELEMENTARY SCHOOL
Bge 21+ k5 Contact: |JUDY |GHDVE
Print Post Card ticldress: [1057 GREEN TRAIL DRIVE
Total: 22 |
City: [ST. LOUIS
State: MO Zip Code: 63145
Telephone f#: [314] 555-3434
=R Update Lancel ‘ Exit ‘ Grade Level |3 Attendance:| B0

P.A. Systemn Provided? [+
Location: |MULT|-PUF|F'USE ROOK

Directions: [HIGHw/&Y 40 TO WEST ON MASON ROAD,
LEFT ON GREEM TR&ILS DRIVE

Plus, not only can you schedule different types of tours
and events that occur at your location, you can schedule

events that are held at your customer’s location. T A e
(as shown on the screen to right —>)

Where to enter: |MAIN ENTRANCE

Update

©Twisted Pair Software, Inc.



RSVP - CUSTOMIZABLE TO MEET YOUR TOUR
AND SPECIAL EVENT NEEDS

| Confirmation Letter

Confirmation Letter or E-mail

1 of1 @ 100%

. . 2 Each type of tour or event can have its
ACME Englneerlng own special confirmation letter, postcard
ACME Emginestin, - i i i i
Tour Confirmation : Emnasing and/or e mal!. _Generatmg a conﬂr_mgtlon
10001 Frogiess Patunay letter or email is a simple as by clicking
1600565 1215 SiAGEB2222 the “Print/E-Mail Confirmation” button.
. Fau 348553332 . . . ”
Brmall ACMEVSitor Certer com If you select “Print Confirmation” the con-
firmation letter is display in a new window.
DERRY SMITH Otherwise, if you select “E-Mail Confirma-
iy ol tion” the function will e-mail the confirma-
GROVEER, IO 63040 . X X
tion letter to the reservation’s e-mail ad-
ACME Engineering looks forward to your wisit. Vour tour has been confirmed for Tuesday, dreSS(es.;). A popup message bOX will ap-
Apnl 29, 2003 at 2:00PM. Total number i your group: 30 If vou are unahle to make your pear to inform you that the e-mail was
T e e T D s eI v sent
< > )

X

B Group Comments
Scheduled On: 0442972003 02:00 pm

Group Comments Group Name: | |
. New Comment: |GREAT GROUP AND THEY LOVED THE TOUR. VERY COMPLIMENTARY OF OUR FACILITY AND
The RSVP Group Comments window allows you to PRODLICTION TECHNIGUES.

add comments and review existing comments
about groups that have made reservations.

Ezisting Comments: |[4/5/2003 8:53:00 &M] [TERRY KMIGHT] A
. . MRS, BUCHMAN SCHEDULED 5/15/03 TOUR FOR MARKETING DIRECTORS. THEY WOLILD LIKE
RSVP displays a complete history of comments THE GENERAL PUBLIC TOUR. | HAVE SCHEDLILED A LUNCHON IN THE EXECUTIVE LUNCH ROOM
including the date the comment was added and il
; _ [4/4/2003 25300 AM]_[TERRY KNIGHT]
the person who entered the comment. This fea MRS, BUCHMAN SCHEDLILED 5/13/03 TOUR FOR SENIOR EXECUTIVES. THEY WOLILD LIKE THE
ture will help you tailor your tours and events to GEWERAL PUBLIC TOUR. | HAVE SCHEDULED A LUMCHOM IN THE EXECUTIVE LUNCH ROOM

. L. AFTER THE TOUR.

meet the specific needs of your visitors.
[4/2/2003 2:43.56 PM]  [TERRY KNIGHT]

MRS, MAMCY JOMES SCHEDULED 4/14/03 TOUR FOR MARKETIMNG GROUP. SHE WOULD LIKE

THE TOUR TO COMCEMTRATE OW ROLL-OUT LIME. | HAWE SCHEDULED A DEMONSTRATION AT

THE TEST TRACK AFTER THE TOUR

[3/30/2003 &:47:09.4M] [TERRY KNIGHT]

MR, SMITH SCHEDULED 4/10/02 TOUR FOR POWERTRAIM ENGINEERS. HE WOULD LIKE THE
TOUR TO CONCENTRATE ON POMWERTRAIN ASSEMBLELY. | HAVE SCHEDULED THE PT TEAM v

Hew ‘ Update | Exit

BE RSYP Reservation System

File Reservation Reports Administration Window

B2 Make A Reservation li=tla Attendee Information

Resource: | TPSI - Group Vists =l The RSVP Attendee window can be
Find T Scheduled Beservation Attendees used if your tour or Special event re-
Scheduled On: 04/29/2003 02:00 pm quires that you track individual visi-
Group Narme: | |z tors. Use this window to enter atten-
Reserved by | 1T 1] | Courtiy| dee information and check-in visitors.

HReserved [20 | Hterded[ | Edt AttendeeList | Biint &ttendes List If it is @ new reservation, the first
First |M |LastName ‘Zip ‘Eity |ST |E0untw |Ph0t0|d rOW,S name, Zip, City, State, and coun-
JOE ADAMS £3040 GROVER MO UnitedSlates | % try fields will default to information

[MarTY [ |eERG |Eansn  [GROVER ~|[mMo
SHERI BLACK 63040 GROVER MO United States entered for the person who made the

L&RFY BLOCKSTON £3040 GROVER MO United States reservation. The additional row’s
LISé CAPLAN 63040 GROVER MO Urited States name fields will be blank and the zip,

BILL COOPER 63040 GROVER M0 United States : Y H
ROBEYH DANNER 63040 GROVER MO United States Clty and state fields will default to the

FRED ELYWN £3040 GROVER MO | United Slates group’s zip defaults.
LARRY FRANK. £3040 GROVER MO | United States
PiM FRANKLIN £3040 GROVER MO | United States
GEORGE GREEM £3040 GROVER MO | United States
NANCY HINKEL £3040 GROVER MO | United States
DEBRA HOLMES £3040 GROVER MO | United States

Hew ‘ Update ‘ Cancel

LAJ|I\J|—“D|LD|OD‘-\I|U'J|U|‘L|LAJ|I\J‘—‘
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RSVP - RESERVATION SYSTEM

HE Manage Resources

Resource to Madify: |TPS| - Group Yisits H Manage Resources config ure Tours a nd
General T Schedule T Available T Exclud Riesourcs to Modify: |TPS| - Group Visits Events
Rescurce Type: [ Graup visits General T Sgheduls T Available T Excluded T Special RSVP allows you to con fi g-
Name: [TPS| - Group Yisits Intervallminl: {120 ure mUItiple tours and
,— - : events as Resources. Re-
Sort Order: 1 End Date: 1 = = .
(rom/eld) CEIDEE - z sources are configured to
Dezcription: ilitu i . ; H
e e e contain the dates, times,
- Tour of facility on tram with quide [40 min, and number of pa rtici pa nts
Category: [Tram Tours that can be scheduled for
S Day of wWeek: [Sunday Available Times: [[v) 10:00 am a specific tour or event.
ite: [TPSI [for selected  |Monday [for selected End Date |y 12:00 pm
i i 8 e The information specified
ot o _ MakDy | here determines the avail-
omments: o .
lﬁ't;tcr:hs?grst.s at the TPSI Yigitar Center Saturday Ol a b I e d a ys a nd times th at
- Groups need to amive 10 minutes before sc Mark Week appear on the Ca|endar
- Mo camp-ong are permitted [purses, backpal 3 N
~alid photo I required for each adul on th Clear Week and the information that
- Cameras allowed in the visitor center but nd . .
- Children must be in the 13t grade or above M aximum Participants for the will be collected in the
- School groups must be 4th grade or above selected Available Time: z|

e = Reservation window.
- Groups of 10 or more must e-mail or fax fist [Walue greater than zera [0] will averide Default
Maximum Participants on the General Tab for the

selected End Date, Day of Week and Available Time. )

Mew ‘ Update ‘

Update ‘ Delete ‘ Exit ‘

]
@
%)

HE RSYP Reservation System Report
1oz L 3| 3| [ooe ~ ~| ¢4 |
WEEKLY TOUR CONFIRMATION LIST
BEGINNING: 4/7/2003

TOURDATE  TOUR TIME NAME OF GROUP CONTACT PERSON'S NAME #IN GROUP PHONE NUMBER

41772003 -
JUIRREAL N BE RSVP Reservation System Report ['._|[E|E|

gl T T T
o0 —
200-00PM DAILY TOUR SCHEDULE
T WMonday, March 17, 2003
10:00:0041
1000 004M TOUR TIME NAME OF GROUP CONTACT NAME #IN GROUP
10:00:00 41
10:00:00AD PIRy g il RSVP Reservation System Report
1?EEEE§$ WONG 1 oft &&= [o0w - - M
— MONTHLY VISITOR REPORT LIST g
RSVP Reports April 2003
RSVP contains several standard 12:00:00PKL Tatal number of wsitars for &pnl, 2003
reports and provides both pre- il Business 343
viewing and printing. Report ex- PETEE g‘;“r‘]::fgfbhc [
porting is al_so supported to many T Mon-Business 122
standard Windows formats. i TOTa 3487
RSVP uses Crystal Reports as the < I -
. . . chedule &
reporting interface. Alternatively, o Special o
you can create your own reports providing that you Wall-In a0
have a Crystal Reports License. Web Scheduled 620
TOTAL 3457
W
< d

For more Information Twisted Pair Software, Inc.
or a Demo Contact:

Mr. Derry Smith Phone: (636) 458-5740
16574 Centerpoint Dr. Email: sales@tpair.com
Wildwood, MO 63040 http://www.tpair.com
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